In April, the Commission on Accreditation of Medical Transport Systems Board of Directors met by GoToMeeting. Because of the coronavirus, like many other organizations, the board was able to conduct business electronically and provide accreditation decisions for 12 programs that had been site visited in the January-February time frame. There were 3 additional programs that were placed on approved extensions as the coronavirus threat increased and "social distancing" and "stay-at-home" polices were enacted. If a program\'s tenure of accreditation expires while travel restrictions are in place, the board grants an approved extension until we can travel and conduct a site visit. One of the advantages of "social distancing" is that we have more time to plan and organize. At the April meeting, the board passed the following policy changes.

Site Visit Findings {#sec0001}
===================

Programs that are reaccrediting are familiar with the standardized format of the accreditation letter they receive after a site visit and board deliberation. One of the policy changes to \#03.02.01 is the way we describe the findings from the site surveyors. In the past, these findings were listed as Areas of Concern and Areas of Deficiency. These were defined as follows:

Areas of Concern are areas that partially meet or do not meet the spirit of the standard.

Areas of Deficiency are areas that do not meet compliance with the standards.

Concerns and deficiencies do require a response in a progress report that is usually due 6 months later. The board has always been very fastidious in deciding which finding is a concern and which is a deficiency according to the definition. However, we are told in post--site visit evaluations that these are inconsistent from one program to another. In our efforts to strive for consistency and fairness, the board decided to use different terminology for findings. Areas of Strength (areas that exceed the intent of the standard or are innovative practices) will still be listed under "findings," but we combined findings that require correction or updates as Areas of Weakness as follows:

Areas of Weakness are findings that partially meet compliance with the standards, do not meet the intent of the standard, or do not meet compliance with the standard.

Eligibility Requirements {#sec0002}
========================

Most air medical services will see significant increases in hull and liability insurance premiums in 2020, especially for helicopters. In some instances, it will be difficult to even obtain coverage because there are fewer underwriters offering insurance for helicopter operations coverage.

The board realizes these are extraordinary times and decided that the limits of liability coverage would stay in the standards at this time, but we would no longer require the following posted limits listed as a requirement to be eligible to apply for accreditation (policy \#03.01.00A):1.Hull insurance for each aircraft operating in the emergency medical service environment and aircraft liability with minimums as follows:a.Fixed wing: \$5 million for twin-engine airplanes, \$25 million for turbo props and light jets, and \$30 million for heavy jetsb.Rotor wing: \$30 million

To be clear, we do require that an air medical service must carry hull and liability insurance, but the limits of liability as noted previously and in the standards will not be required to be eligible to apply for accreditation as in the past.

Therefore, if a program cannot meet the liability limits listed earlier, it would be a weakness but does not mean accreditation cannot be achieved. Programs are accredited when they meet substantial compliance with the standards.

For the policies referenced in this article in their entirety, please see policies on the [www.camts.org](http://www.camts.org){#interref0001} website. Changes are highlighted and dated after each board meeting. Policies are not static; they must reflect the current changes and challenges in medical transport. We continue to clarify and justify the policies that guide the board and services through the accreditation process.

*Eileen Frazer, RN, CMTE, is the CAMTS executive director. She can be reached at efrazer\@aol.com and (864) 287-4177*.
